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I 1 USun wwosa MS$m wosiawsa 91Am | GENERAL CARD SERVICES LTD.

Investigation Request Form / niivdouansdodousiams

To: General Card services Ltd. (the Company) / US8n wwasa MSA 1osddlsd M1na (USENn4)

1, / Wi the holder of card number / @iloUunsiasannuIaLay

[ ] request for an investigation of the

following transactions. / ioomsl{iuSénd nsaodousiamsmusiaadanaol

Purchase Date ; Transaction Amount / 91UduUBU

N o . Merchant Name Bo$ium
Jundodum

- J

Reason of Investigation Request / ml;!maﬁuamsooaauswms

D 1. Goods / Services are not received. Please provide the details in below. lilasuaum / usms (IUsas:usiga:Banmumuan)
Please specify details description of the goods or services purchased. / IUsas:usiga:idaauazus:innuaoaum/usms

Please specify the expected delivery date and agreed location of delivery. / TUsms*uounlla amuinsudozdonouaud/usms

I had contacted the merchant to inform of goods / Services not received on .................. by(J Phone (J E-Mail (Please attach document.)
lAnndosumwoudvlisiumns1uid 00 TASUAUAUALUSMISUTO ..cnvceeeveeeeee nv O Insdwi O E-Mail (nsaunuuutonans)

E] 2. Already cancelled this charge since (Please attach a copy of cancellation letter.)
lWmmsaniansiamsausuANSaUSoaudIA DUAIUR (nstuwuutonaismisantan)

Please specify details description of the goods or services purchased. / TUsms:qsma:lé'umla:lls:lnnuaoium/ usms

E] 3. The merchandise/services did not match what was described at the time of purchase. Please specify how the merchandise
or services was not described. aum / usmslitulumuinnasoiniis:ydTutonans u noursiams Wsas:ysiga:idan

E] 4. The merchandise received was damaged or defective. Please specify.
aumns1umomao/aummsn/taumu Wsas:ysiga:idan
I had contacted the merchant to inform of damaged/defectlve merchandise on .......cceeeeveneenees (Please attach copy of defective merchandise)
Immmmasmmlwauamsaoaummsm/laﬂmu ([T (nsmmuusdmﬂaumnlﬂsm/laama)

E] 5. The billed amount is different from the amount on the sales slip. (Please attach a copy of sales slip.)
Swoudulutuudoaen linsoiususuduluaad (nsanuuudiunaadignion)

E] 6. Duplicate transaction. (Please attach a copy of actual sales slip.) s1EMst (nsnnuuuéhlu1aéUs1£|mSﬁT80§o)

E] 1. Already paid this amount by cash or/-another credit card. (Please attach a copy of cash receipt / -or sales slip.)
laths:Wuduan / ndoUnsiasanduisausoauas (nstunnuuulutasosudu / nSodnaalUnsIASAnAU)

E] 8. 1 did not transact this charge. (Please attach a copy of the past sales slip at this merchant,(if any).)
hwhlilalesiamsaonain (mnadsiamstdngiudonain nsanuuuaiunaad)

[ ] 9.0thers / nnuaduq

| hereby confirm that my card has been in my possession all the time.

DwihueduduNUASIASARNUNEEAUAINATVAUDEUANLASOUASOIUITILITIAADALOA)

| agree to pay for this charge together with interest and Investigation Fee* incurred if the investigation result reveals that the charge in question belongs to me or is under
my responsibility. ) ) .

mnwamsmAsodaauauseaudowud UumEhannanniwdieo nse malfnnusuaasouvesiwid huhaugoui:tis:mihawsounonUaLa:MsssUauNNMsASIDAOUER*
nnndu

I acknowledge that if any detail, information and/or document | submit to the Company in support of this request reveals my health data and/or disability data, the Company
will collect and use such data for the purpose of processing this request and for establishing, exercising or defending the legal claim rights. | also acknowledge that | am notified
of other data protection details as set forth in the Privacy Notice accessible via https://www.centralthelcard.com/th/PDPA/PrivacyNotice-Customerhtml
duhsunswudad lunsaifhwihdvsiaasidan doya uas/nSotonasta q Thud usend walinsuivdoyadumuua:/noanuimsueviuid Wous:neumuaatud useng o:1iu
sousouua:3dayasonao iiedmaus: avlumssidumstiganufmuoatutua:msmosy Unu&mu & nSeandusiodiuansiSansevmungnung MhuNSuns WA FSULdISIEa:BEAdU
lnaonumsmumsaouauaaouumafuds mAMsAUAsovTaadouunna Soawnsandv At https://www.centralthelcard.com/th/PDPA/PrivacyNotice-Customer.html

Yours sincerely, / vouanoanuuuio

Date / Suf

Cardholder Signature (a1atduniounumunaoUASIASAR)

Contact phone number / ninalavlnsAwrifinso: AMou: uiu: jodo:
E-mail address: .
Remarks / iEI8): To preserve your investigation rights, please attach required document as specified above, and retum within 3 days by email address : CSM@krungsri.com (size of attached file not over 5 MB). If you do not submit the required documents
within specified penod the company can not proceed the next step of an investigation. The case has to be resubmitted and the current request will be automatically deleted from the system.

twainﬂﬂnw?lumi“u’ami’mﬂﬂumﬂmi‘nmmu nﬁbmuuumnmil]iwnaumzimwu‘mamu uazgenaumely 3 Julngma email address : CSM@krungsri.com (aunAranansuuylaiiu 5 MB) winlallgindaanmsmeluaniifiuun Wt
%‘lumN'ﬁnmtuumiwﬁa‘lﬂiﬂ wazvhudfusasdedaldudilnitngs Lum@‘m‘n’aumLﬂumnn@uaam‘lnﬁuuﬂmﬂam‘fuum

* Baht 214 Investigation Fee per investigation request transaction (VAT inclusive) / mﬁi‘:‘muﬂu’lum‘iﬂi’mﬂ‘aumﬂ 214 1Wea 1 ‘i’\zlm‘a‘w'uam‘a"sqﬂﬂu (mumwﬂmmu)




fuuzihTunsTidoyauasdaonansusznou

nsannsanswandun uazdoyaiiudin luuuunesivensasausmums wiondwonansusznaumumanadiszy Tuas1anduani Email : CSM@krungsri.com

mmmﬁmamsnaaavewms

aansvisluTunsadsnsiaaou

1. lsilefsuaudn / usns

1. swanduawesdudn / usmsiide

2. fuilnaranmuiiisudnazdanouadudn / usnns

3. Juiiinuinmsfinenuidessusud uazFnouan
FuAn

1. ndngrumsdedodud (ssudodud uasswandun

YDNAUA)

2. ndngruMsfineuidsssumeudn

3. ndangIuATANAUAAL N3UBAANUEATT ASEL
Igsuauen/usmsanda

2. lsufswnidnsunisdofud /usnsAudiududh

1. swanduavosdudn / usnsiide

2. fuitvhnsunian

3. gasnslunsonidn uasdo Weinsio / waslns (¥
)

4. Sudivhufimasfinenuidosdushud uasnauann
A

nangrumsdedodud / usms
RANGIHANTLAAAAUYNINEIUAN
AANGIUATAULRUNINIUAT
nangumsfinenuiFosfumneiudn

PO NPE

3. 3ud / usas ki lusuiinnas

1. wanduamsdedoaudn / usns

2. swanduainaud / usms iluluenuiinnas
atals

3. Juitinuinmasinsie / ufaaumAusud uazdnnou
ANIUA

4. anuzduddartn

1. ﬂé’ﬂgmm’iﬁqﬁaﬁuﬁﬁ /usms

2. mwenwitwansihaud bidulumuienas

3. nangunsinsierumeudiioudalaymTw
sy

4. vdngumMsAnadud / Msonlansions

5. nangunndudiuansin ldsuausau

4. Aqutsa 1@y

1. Muaznduamsdadodudn

2. swanduadudinghge / lidulumaiinnas
atals

3. Juiinuiinmssiasie / udsdaumAusud uazdnsou
NNIUAN

4. anuzduddartn

1. ndngumsdsdoaud

2. mwenwiinaasnAudghge @ove

3. ndngumMadinsiorfumeusiioudadayn T
UMY

4. vdngumMsAnadud / Msunlansions

5. nangunndudiuansin ldsuausau

5. yoafuiiiduniiuligndos

1. vomiBuAIALTIgAGD
2. fuivhudnsfinmudesiusiudn uasiinouann
FuAn

1. wdnguszugoniFunifuiigneos wu Tudsda /
Tuiagasuidu / sales slip
2. NANGIUATHARNNIZDNAUNNIUAN (WAT)

6. :18M5E

AunTuiagasuidu /sales slip
(nndl)

7. FrszumSeuiRuan / nso55uudn

TR bI Tatl el aathinkH

1. néngumsasiudeissu wu Tuiaauanins
Fgduduan nio duun Tuudwwontnsinsinduil
FrsAsil

2. nangIUMSHamuEasRuEIU (vndl)

8. 91819 Internet

8.1 lildwsinunsnseania Twvinswnnsil
website sana

8.2 WusfvinTunsass ussons hidisa

8.3 HudFonifununsdatiloslasgnenlale
Bugan

AsaeBUNmaMsaliinTos hid5aetals u
wiiRduU error / nihoANvaLsving oS Wudu

1. vihwavaiasandnsusudilindouniolu

2. vihuldsummumsuds auto renew AN
Aoundo b

Lisdusesdsonansusznou

Aasunumnnsal uas screen capture (Vi)

N ldsuuda auto renew AU ngaNANNE
fana Ivnsuddneny

9. maNaAdUY

oy wAnSuAIRN LN

naNsAmTs

HHULIR

AseilfivnsusEveg dosmsdoyaniatonansiiuidi azlidmihiidasonsduvnuananinoiae Tnsdwii 02-6276464 damanuiansisnan lianunsa ns.nduld mnvinudidoasds
dasmsasunuIiniin nsanfnsorpuanisandneuninpiaviissundning w%aﬁizqiu UCHOOSE Application




Guidance for Information and Documentation to Support Your Request

Please complete the Request for Investigation Form with details and additional information and submit the form along with required supporting document (if any) as
specified in the table below to Email: CSM@krungsri.com

Dispute Reason

=

. Merchandise/service not received

Additional Information

1. Details of merchandise/service purchased

2. Date and place that the merchant agreed to
deliver the merchandise/service

3. The date that you followed up with the
merchant and the response from the merchant

Required Documents

1. Proof of purchase order (Please specify details of
merchandise/ service)

2. Proof of contact

3. Proof of merchandise returned, or service cancelled in
case merchandise/service was received late

N

. Cancelled merchandise / service

1. Details of merchandise/service purchased

2. Date of cancellation

3. Information of this contact: channel of
cancellation, name of the merchant’s staff and
the contact telephone number (if any)

4. The date that you followed up with the
merchant and the response from the merchant

1. Proof of purchase order

2. Proof of cancellation

3. Proof of credit issued by the merchant

4. Proof of contact to follow up with the merchant

w

. Merchandise/service not as agreed or described

1. Details of merchandise/service purchased

2. Detailed explanation of what was not as
agreed / described

3. The date you contacted the merchant to notify
the issue and the response from the merchant

4. Current status of the merchandise

1. Proof of purchase order

2. The picture to show that the merchandise was not as
described

3. Proof of contact to notify the merchant of the issue

4. Proof of merchandise returned / transaction cancelled
5. Proof that returned merchandise was received by the
merchant

4. Defective Merchandise

1. Details of merchandise/service purchased

2. Detailed explanation of how the merchandise
was defective

3. The date of contact / notify the issue, and the
response from the merchant

4. Current status of the merchandise

1. Proof of purchase order

2. The picture to show that merchandise was defective
3. Proof of contact to notify the merchant of the issue

4. Proof of merchandise returned / transaction cancelled
5. Proof that returned merchandise was received by the
merchant

5. Incorrect amount

1. Please specify the correct amount
2. The date you contacted the merchant to notify
the issue and the response from the merchant

1. Proof of the correct amount e.g. purchase order /
receipt / sales slip

2. Proof of contact to notify the merchant of the issue (if
any)

[}

. Duplicate charge

Copy of receipt / sales slip (if any)

7. Paid by cash / other means

Please explain the method of payment

1. Proof of payment by other means e.g. cash receipt,
billing statement of other card payment

2. Proof of contact to notify the merchant of the issue (if
any)

8. Internet Transaction

8.1 | neither authorized nor participated in this
transaction.

8.2 | participated in this transaction, but the
transaction was not complete.

8.3 Merchant charge this recurring transaction
without my permission

lease provide detailed explanation of how the
transaction was not complete, e.g., an error
message was shown on the screen, or the
merchant’s webpage became frozen, etc.

1. Have you ever applied this recurring
transaction with the merchant?

2. Have you ever been notified of an auto
renewal from the merchant?

No supporting document required

Screen capture to show that the transaction was not
complete (if any)

In case you have ever received an auto renewal
notification from the merchant, please provide us with
the said notification document.

9. Other reason (please specify)

Please provide relevant information

Please provide relevant documents

Remark:

In case we require more information or additional documents, our staff will contact you by telephone number 02-6276464, which is for outgoing call only. If you have
any further questions or inquiries, please feel free to contact our Customer Service Center at the number specified on the back of your card, or at the number specified

in UCHOOSE Application.




